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Das ITIL® Ausbildungsschema (Curriculum)

GFN AG
Maaßstraße 24
69123 Heidelberg
www.gfn.de

„GFN AG ist ein Kooperationspartner der expertplace advisory GmbH, eine APMG-akkreditierte 
Trainingsorganisation.“

Intermediate Qualification

ITIL® Expert
Voraussetzung: mind. 22 Punkte

ITIL® Master

ITIL® V3 Foundation Certificate 2 P

Service Strategy

Service Design

Service Transition

Service Operation

Continual Service 
Improvement

Lifecycle Stream

jeweils 3 P

Service Offerings 
and Agreements

Planning, Protection 
and Optimization

Release Control and 
Validation

Operational Support 
and Analysis

Capability Stream 

jeweils 4 P
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Übergangsprüfung für Service Manager

ITIL® V3 Manager Bridge, 5 Tage

ITIL® V3 Manager Bridge Certificate 5 P

ITIL® V2 Manager Certificate 17 P

Grundlagen Schulung

ITIL® V3 Foundation, 3 Tage

ITIL® V3 Foundation Certificate 2 P

ITIL® V2 Foundation Certificate 1,5 P

ITIL®V3 Foundation Bridge, 1 Tag

ITIL® V3 Foundation Bridge Certificate 0,5 P

ITIL® Managing Across the Lifecycle
Voraussetzung: 17 Punkte 5 P
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